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Preface 
 

Gaining access to My BBL Company as a user of BBL Company takes 2 steps:  

1. Click on the link to access the My BBL Company: 
(https://my.bblcompany.com/) 
 

2. If you are not signed in yet via your company environment, a login screen 
appears and you have to enter the verification code you receive in the 
Microsoft Authenticator App. 

The first chapter of this manual explains how to accept an invitation to access 
My BBL Company. 

The second chapter describes how to set up your account with Microsoft. 

The third chapter explains how to set up the additional security verification. For 
this the Microsoft Authenticator App is used. This chapter also explains how to 
download, install and correctly set up the Microsoft Authenticator app for first 
use. 

The last chapter describes how to reset the additional security 
authentication. 

NOTE: Some users will already have an account known within the Gasunie 
tenant (for example Users of the GTS Gasport already are). These users will not 
have to register with Gasunie again but can use this account to enter all Gasunie 
IT facilities they are entitled to use. The same authenticator can be used, but 
specific rights to My BBL Company will have to be requested by the companies 
contractual contact person as known with BBL Company. For more information 
and the portal access request form please go to: 
https://bblcompany.com/services/portal/ 

   

https://my.bblcompany.com/
https://bblcompany.com/services/portal/
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1. Receive an invitation to My BBL Company  
 

To gain access to My BBL Company, you have to be invited as a guest user by 
BBL Company. Your contact person will inform you about this. 
 
1.1 Receive an invitation to access My BBL Company  

 
After you have been invited as a guest user, you will receive an email from 
invites@microsoft.com with the subject: NV Nederlandse Gasunie heeft u 
uitgenodigd voor toegang tot toepassingen in de organisatie. The content of the 
invitation will look like this (please note: this is in the Dutch language, but 
Microsoft might send you an English version): 

 

 

 

In case you have not received an invitation e-mail, we kindly request you to 

check your spam inbox. If you have not received an invitation, please contact us 
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via e-mail to commercial_operations@bblcompany.com. 

Click on the Accept invitation button to continue. 
 

2 Set up your account at Microsoft 
 

In this chapter you will set up your account at Microsoft, which is necessary for 
access to the My BBL Company. 
 
There are three possible situations for setting up your account at Microsoft: 
 

1. You already have a Microsoft business account; 
2. You don’t have a Microsoft business account, but your e-mail address is 

already known to Microsoft; 
3. You do not have a Microsoft business account and your e-mail address is 

not yet known to Microsoft. 
 
The following sections explain for each situation which steps you need to take to 
set up your account at Microsoft. If you do not know what your situation is, 
check which screen you see after clicking "Get started" in the previous step. 
 
2.1 You already have a business account at Microsoft 

 
If you already have a Microsoft business account, you can log in with the e-mail 
address and password of this account in the screen below Enter Password 
(Wachtwoord invoeren). Then proceed to chapter 2.4. 

 

  

mailto:commercial_operations@bblcompany.com


 

6 
 

 

2.2 You don’t have a Microsoft business account, but your e-mail 
address is already known to Microsoft 
 

In case you do not have a Microsoft business account, but your e-mail address 
has already been linked before to a Microsoft account, you will see the screen 
below Enter Password (Wachtwoord invoeren). Here you can log in with the 
password that you have chosen when setting up your Microsoft account. After 
this proceed to chapter 2.4. 
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2.3 You do not have a Microsoft business account and your e-mail 
address is not yet known to Microsoft 

 

If you do not have a Microsoft account and your account is not yet known to 
Microsoft, you will be asked to set up an account at Microsoft. 

You will see the screen below with the message "Set up your account with 
Microsoft". 

Your account will be linked to your e-mail address. Choose a password and a 
display name for your account, and then click Next. Please enter your first and 
last name as the display name. 
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A verification code will now be sent to your e-mail address. Check your e-mail 
for your verification code and enter it. Then click Finish (Voltooien). 
 

 

2.4 Check permissions 
 

In the next screen you will be asked to check and accept Gasunie’s permissions. 
Choose Accept (Accepteren) if you agree with the permissions displayed. 
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3 Set up additional security verification 
 

Gaining access to My BBL Company as a user of BBL Company takes two steps: 

1. You sign in with your username and password and  
2. You enter the personal verification code from the Microsoft Authenticator 

App every time you sign in.  

This chapter describes how the additional security verification can be set. 
 

3.1 Signing in for the first time 
 

If you want to sign in to My BBL Company for the first time, additional security 
verification must be set up for your account. In the description below you can 
read what steps you need to follow. 

After logging in, you will see a message with a notification like Your admin has 
required that you set up this account for additional security verification. 
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Choose Next or Volgende. 
 

3.2 Download and install the Microsoft Authenticator mobile app 
 

In this step, you will download, install, and configure the Microsoft Authenticator 
mobile app  – which is used for additional security authentication. 

 

 

3.2.1 Download the mobile app  
1. Open the App Store (or other Store) on your device and search for 

Microsoft Authenticator. You can also use one of the next links: 

Operating system Store 
Apple iOS  Microsoft Authenticator in de App Store 
Google Android Microsoft Authenticator in de Google Play store 

In These instructions, we use an Apple iPhone as example. 

 

 

  

https://www.microsoft.com/nl-nl/account/authenticator
https://www.microsoft.com/nl-nl/account/authenticator
https://itunes.apple.com/us/app/microsoft-authenticator/id983156458?mt=8
https://play.google.com/store/apps/details?id=com.azure.authenticator&hl=en
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2. Open the App Store on your mobile device.  
 
 
 

 
 
3. Search for Microsoft Authenticator. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Click on Download or the download icon. 
5. If prompted, sign in with your Apple ID. 
6. On the Office 365 login screen, click Next. 
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The following screen is displayed click on Next (Volgende):: 

 

 

3.2.2  Setting up the mobile app 
 

1. After you downloaded and installed the app on your device, open the app. 

  
 
 
 

 
2. When prompted Authenticator Would Like To Send You Notifications, 

choose Allow*. 
3. Then click the + icon to add an account. 
4. Select Work or school account. 
5. When prompted Authenticator Would Like to Access the Camera, choose 

OK*.  
 

   



 

13 
 

 

   
 
* Optionally, you can revoke these permissions after setting up your 
account using the Settings app > Authenticator. 
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3.3 Setting up additional security authentication 
 

1. Return to your computer and scan the QR code with the Microsoft 
Authenticator app.  
 

 
 

2. When a 6-digit code appears (which refreshes every 30 seconds), the app 
is set up correctly. 
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3.4 Confirm activation status on your computer 
 

1. Switch back to your computer and click Next (Volgende). 
2. On the page below, enter the 6-digit verification code displayed in your 

app and choose Next (Volgende). 
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3. When the code is verified, the verification is complete. Click Done or 

(Gereed) to complete the configuration of the additional security 
verification. 
 

 
 

4. When you see the screen below, the setup of your user access to My BBL 
Company is complete. You may close the window below. 
 

 
 

Now you have been added as a user to My BBL Company and you may use 
the services of My BBL Company. 
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4 Reset additional security authentication 
 

In some cases, it is necessary to reset the additional security authentication. For 
example when you lost your phone, when you get a new phone, or when you 
accidentally deleted the Microsoft Authenticator app. In this case, please contact 
Commercial Operations (back office) at BBL Company with a request to reset the 
additional security verification of your guest user account. Please send an email 
to:  

commercial_operations@bblcompany.com 
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